
• Professional Certificate •

IT Support

Open 
Enrollment

For More Information: 

Email: 
youthservices@hranbct.org 

OR 
New Britain: (860) 826 – 6991 

Bristol: (860) 584 - 4674 

Course Link: 
https://www.coursera.o

rg/professional-
certificates/google-it-

support 

 Gain skills required to succeed
in an entry-level IT job 

 Learn how to troubleshoot and
debug 

 Learn to perform computer
assembly, wireless networking,

installing programs, and 
customer service 

 Beginner Level: No degree or
prior experience required

 Learn to use: Linux, Domain Name
Systems, Command-Line Interface, and

Binary Code 

 $52,000 median entry-level salary in IT
support.

 Approximately 6 months to complete

 100% online courses

 Flexible Schedule
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