TITLE VI - CIVIL RIGHTS ACT OF 1964
POLICY STATEMENT

of New Britain, Inc.

HRAG>

The Human Resources Agency of New Britain, Inc. operates its programs and services without regard to race,
color, and national origin in accordance with Title VI of the Civil Rights Act. Any person who believes she or
he have been aggrieved by any unlawful discriminatory practice under Title VI may file a complaint with
Human Resources Agency of New Britain, Inc.

COMPLAINTS
Any person who believes that he or she has been subject to discrimination prohibited under Title VI of the Civil

Rights Act of 1964, may file a discrimination complaint with:

HRA of New Britain, Inc.
Nancy Shannon, Title VI Coordinator
55 South Street
Bristol, CT 06010 (860) 584-2725 ext 26

Complaints must be filed in writing and signed by the complainant or a representative and should include
the complainant’s name, address, and contact information. Complaints must be filed within 180 days of the
date of the alleged discriminatory act.

A complainant may file a complaint directly with the Federal Transit Administration by filing a complaint with
the Office of Civil Rights, Attention: Title VI Program Coordination, East Building, 5™ Floor-TCR, 1200 New
Jersey Ave., SE, Washington, DC 20590, Phone: 888-446-4511 or Connecticut Department of Transportation,
Attention: Debra Goss, Title VI Coordinator, 2800 Berlin Turnpike, Newington, Connecticut 06111,

Email: Debra.goss@ct.gov.

If information is needed in another language, contact: 860-225-8601
Si necesita informacion en espariol por favor llama (860) 225-8601
Jezeli informacje benda potrzebne w innym jezyku prosze dzwonic pod numer 860-225-8601



